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YOUTH SHELTER

– KEITH

“I am very impressed with this program. 
It gave my son a place to go and think about  

his life, and talk with “neutral people”  
about things instead of only hearing  

his parents’ point of view.

He was able to be around others who could 
relate with him and how he was feeling.  

He learned how to be more empathetic to  
others and what they’re struggling with.“

~ HWAM Parent

Hearts With A Mission serves homeless and 

at-risk youth, ages 10-17, by providing shelter, 

educational support, mentoring, and transition 

planning with a faith-based approach.

Hearts With A Mission is a 501(c)3 non-profit.  
All services provided are confidential  

and free of charge.
 

Hearts With A Mission is licensed as a Child Caring 
Agency by the State of Oregon to provide services  

for homeless, runaway and transitional youth.
 

Tax ID #20-8678122



STORIES MATTER MAIN SERVICES
• 24/7 Youth Shelter (ages 10-17)

• Individual case management

• Youth, family, and group counseling

• Educational and employment support

• Aftercare services (up to 6 mos. after exiting)

• Mentoring and guidance

• Life skills and recreation

• Nutrition and meals

• Crisis intervention

• Family mediation

• Clothing, hygiene products and  
school supplies

• Tutoring and computer lab

• Information and referrals 
to other service 
agencies

• Drop-in services

• Parent education  
and support

24-HOUR HELP LINE: 541-646-7385   |   517 Edwards Street, Medford, OR 97501   |   www.hwam.org

• “HWAM helped me 
realize the value in 
myself as a person.”

• “HWAM gave me a safe 
place to stay off the streets.”

• “HWAM helped me transition back home  
and achieve my goals.”

• “HWAM helped me learn how to make  
good choices and be more productive  
with my time.”

“HWAM helped our family keep our 
focus as well as going forward with 

family goals – work, housing, day care, 
school.  The whole homeless experience 
could have been horrifying.  This was, in 
many ways, uplifting.  Thank you for the 
all-encompassing help that gave us the 

opportunity to keep our family together.”

ABOUT HEARTS WITH A MISSION
Hearts With A Mission provides a safe and nurturing 
environment for youth to stabilize, stay in school, 
resolve conflict, learn new self-management 
skills, and connect with safe adults. Youth receive 
guidance and support while developing an exit 
plan through individual case management. 
Walk-ins, drop-offs, and referrals are all assessed 
and screened to identify needs, eligibility, and 
appropriateness. All youth entering the shelter are 
cleared by local law enforcement. Our ultimate goal 
is family reunification or a safe alternative.


